
Network Management & 
Control services



Innovative web-based tools allow customers to manage and control their 

networksðday or night

Service Control Center (SCC)
ÁCustomer-controlled networking

ÁSecure portal access

ÁReal-time bandwidth changes

ÁTotal account management

Comprehensive self service portal 

enables: 
ÅAcct./User Management

ÅBandwidth Management

ÅSvc. Plane Management

ÅViewing of Billing information

ÅOpening and Viewing of Trouble tickets

ÅService Summary View

ÅCustomer autonomy
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Real-time service monitoring with a unique view 
of total network status with easy drill-down 
capabilities

ÁGranular Traffic Management Statistics 
(Inbound/Outbound)

Å By Application, IP Addresses, Ports, Planes, etc.

ÁComprehensive view of your network 

ÁLayer 2 and 3 traffic analysis

ÁSelect Time Frame: Seconds, Minutes, Days, Months 

ÁDetailed Filtering and Filter Management

ÁSet/Choose Alarms/Thresholds

ÁSet/Choose Time Zones

ÁEdit/Define your Applications

ÁPrint Graphs (PDF)

ÁActive Network Map

ÁTop 15 locationsô traffic

ÁIdentify IP Addresses driving traffic via Tree Maps

ÁNetwork Embedded Service ïno hardware to buy


